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Evaluation on Home-delivery Marketing of
Non-astringent Persimmon

Shih-Fun Chen

Taichung District Agricultural Research and Extension Station

ABSTRACT

Home-delivery marketing is the system that distributor sells the products
through home-delivery service directly to the consumer. The producer also
could receive the order through telephone, fax and internet and deliver the
products directly to consumer’s home. Compare the traditional marketing
channel with home-delivery marketing, the farmer is the product price
acceptor rather than the negotiator. The home-delivery marketing creates the
advantage both for producer and consumer: 1. Reduce the marketing channel,
the consumer decides the product price, the farmer receives higher profit. 2.
Multiple marketing channel for grower and regulates the amount of supply. 3.
Helping to establish the image of brand name. The rapid delivery of product
from farmer to consumer, improves the freshness of product. 4.
Home-delivery provides the service of payment on receiving, reduces the risk
of remittance and enhances the payment collection. The home-delivery of
non-astringent persimmon adopted by farmers only four years, there are some
problems to be resolved. In order to increase the home-delivery marketing
ability for sweet persimmon farmers, the following strategies are
recommended : 1. Enhancing the production and management techniques to
produce high-quality fruit. 2. Strengthen the grading and quality control. 3.
Improving the package design. 4.Increase sale-promotion activities. 5. Select
target market and understand the consumer’s habit. 6. Joint distribution to
reduce the production cost.

Key words: home-delivery, customer satisfaction, consumer’s attitude



