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The Egablishment and Evaluation of On-line Purchasng
Web-Pagesfor the Publicationsof Tainan DARES'

Huang, H. L. and M. S. Wang®

Summary

The on-line purchasing mechanism is designed for the publications of Tainan
District Agricultural Research and Extension Station (DARDS) in 2005. This
website is opened to the public in August 2005. Owing to detailed book
information and convenient purchasing procedure, the web received 43 orders
with total purchasing amount of NT$13,000 during the period of late August to
December. An on-line survey for the web visitors showed that all visitors are
willing to use this website to buy our publications, reveled that web business will
take an important role in enhancing the quality of government services. A web
survey for the website showed that the sources of agricultural knowledge are
magazines (91.2%) and Internet (68.4%). The sources of purchasing agricultural
books are bookstores (84.2%), government agricultural institutes (42.1%) and
internet bookstores (26.3%). 63.2% of the visitors often visited Tainan DARES
website, and 84.2% of them ever browsed our publications on line. In the
satisfaction evaluation, the “instruction of purchasing procedure” and “total
evaluation” got highest points, while “convenient to pay” and “ service efficiency”
got relatively low points, which are the targets we need to continue to work on.
The advantage of this on-line purchasing website is that consumer can buy books
immediately. The problems encountered includes. the money will directly
transfer to government account , and there is no way to refund; the postage
charges are paid by regular budget but the income goes to account, therefore, the
more we sell, the more money budget we consumed; it is hard to control stock
when books are both for sell and for extension; it may cause some problems if
there is no clear cut about who should pay and who can get free for extension
purpose.
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