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STFEEREETT  RAAK S E RIS 302 4,606,886 17T » AHEL 2013 - 2% E KB40 2,041,077
ToT o FEASHEAN 2,565,809 TIT(EEEHD © 2024)

R BIRRAER AL FHERIREN  BEBIFEBERAK TR FRRRWIELENFR
VB SRF - BmQOIT)GAENT ST - RAK BRI S B BUF R IFTETER » AR RAK
THERE > REEMEEEEE - BT B REIIECE » 2019) - BEE2RAREER
Bl - EEEACE RIS - R mEAY SEERAR H 25 % T(f S > 2022) > R R UE
HRIRKEHRAFYSER I E R - ST R AESEASE T [FIRFFRBABUN Y BUE I K 2 R 2R R
[ BESEEDTY 2015 SEERIA T MERSEEYIRIBHIRE(E > 2016) - B 2022 G - BE— /KR
W A PRBg: > oy Ry AR BNl i Rl 2 - 5 AERE chprba bl ip B 2 A Ry B R e
TS S BB RESRAE ERVE (ST © 2022) - BARIRIS(ABUNT S ERHED Z s ROk - BRISKBhZ
WA EKMEEERCEE 20%E - RERHNAESG RS © minsiorba Rl B ERG T &
PRIBUTHEER - ST AR RERGT - fEAtEEBSAvESE - 17 AR IERE > & 1K
RSP ZE 5.00% L0 1 > BIATEREHEIE (1 - 2024)  BLON - BURFAT At s A (R fE Y 2 1
Ferky > CRHEEH 28 A FESLIH K 44 RIRE(RERRESRE - 2024) - TR EIS LI EYIIRIR
HRRm(EKEERRE S - EmERRIEE RIS EEIARE - (R ERRENE -

WA PRl HHE BRI R - & BRI AR RIERA K » RIS ATER 230 T (S OrE
BHIRE(HS » 2024) © ZRIM » RESECRIRBEREAE —ERERAE B BUE B MRS SR AL - (hFREE IR
bR R L SRR RE RGBT - 2018) - MBI FATNTILIE L - BREREH IR
FEan RS2 [ R BRI 2 BRI - Crbe e F S IEFRRAHILY > EAl e B
ERAVPRRRIBERE R PRIERCRGR » 2020)  BESEERIESSH - 112 F 1 SRR AR E AT R ORI
Fo 13.9 B > BERE 85% @ BURE RN REHI AR - W > S REEEER
SRR BRI IIR]  RARbE IR RS e — P MR R LUE S H it =AY TR - INEESRH
TEHRRRE ©

Rl KRR A ORI S BCRHEf T AT 1B 2 FRE > AT e DL st i KRt R A5 Bl
FIERIHRER - SHEK R REEE S FEAN - DU PR 2 SR B[] - A —20 1 F EE 40
7r#fr/%(Importance Performance Analysis, IPA) 73T aT 52 B EC B /KR A ORI HE AR L B2 B
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Fig. 1. Research framework to explore farmers’ understanding of rice income insurance and willingness to
participate.
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Table 1. Basic information of the farmers interviewed

EE RN RS Fias s — NI

FEH HHE R Btk
el B 276 81.66
E°S 62 18.34
Y = 11 S 338 100.00
BEEE B/ N LA 16 4.90
B 22 6.70
=) 109 33.20
REEFR} 161 49.10
WERTLL 20 6.10
S = 1-1 338 100.00
ST 2 95 28.11
(W 227 67.16
FATE % 16 473
S = 11 N 338 100.00
i <25 5% 7 2.07
26-45 5% 73 21.60
46-65 7% 153 4527
66-75 % 69 20.41
>75 5% 36 10.65
R = L1 N 338 100.00_
B for FE4H 45 FESHTE 68 20.12
EfEH 9 2.66
HREEE 45 13.31
fie 216 63.91
Y = 11 A 338 100.00
BEEL <10 4E 134 39.64
11-20 4E 57 16.86
21-30 4E 54 15.98
31-40 4 36 10.65
41-50 4F. 34 10.06
>51 4F 23 6.80
R = L1 338 100.00
SRR EX =158 232 68.64
FERRE R 106 31.36
S = 1-1 N 338 100.00
e S RS = 60 17.75
5 278 82.25
&t 338 100.00
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TR B BTN (R ) TR <05 AAMEH(19.82%) « 12 AAF(19.82%) b
0.5-1 ZH(19.53%) B3 » SFUTALL 10 BTELL FR(33.43%) » 50 BTELL T Bt 81.65% - 17
R B R L RS 01.12%) - S EE A SRIRR03.43%) BB G Q5 TA%E - %
T R LT S P PEE(S 1 56%) 8 TAP ZESHTRIE(43.36%) 5 55438 -

R ZHIRRZCEEHE

Table 2. The current management status of the farmers interviewed

HH K& Btk

REF TR <0.5 A\ 67 19.82
0.5-1 N\ E 66 19.53

AN 67 19.82

2-3 \IE 33 9.76

3-4 N HH 19 5.62

4-5 NE 8 237

5-10 AN HE 41 12.13

>10 /N E 37 10.95

FEUTA 10 EITLLT 113 33.43
10~20 & ¢ 93 27.51

20~50 BT 70 20.71

50~100 & 7T 42 12.43

100~200 & 7T 13 3.85

200 &bl b 7 2.07

I BT 308 91.12
HHRE 12 3.55

RERES 17 5.03

HAh 1 0.30

HEEE EC YN 45 13.31
EIFAR S UN 89 26.33

= 3= 87 25.74

g ] 113 33.43

HAttr 4 1.18

Hitd el s 206 60.95
=1 132 39.05
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B ERsE TAP EHYEE 111 43.36
K= 6 2.34
B E S 7 2.73
R A B VRS 132 51.56
= 256 100.00

PR Ry M -

s BRI TEARET

M&ERCL IBM SPSS Statistics 20.0 #E{T48ET904T © BB ZE 947 E(factor analysis) T H
POHITESE > BEa 21 THEDHINZE - B iréd RERan i o W4gBUak IPA JEFSRIRE - &%
[RANEHIRZ 2B e BB AR > DAFR It R Ak e S S B E SR ) 2 2% -

R= - BRE/KEEA R RE B S B [N 1PA JE42its
Table 3. IPA hierarchical framework of factors influencing farmers' participation in rice income insurance
HHEE AEE IR iR EN BN

1 B E bR E AR
RIAKENESE R
PERIR AR ERE
& I FESERE 15(2024) ~ 52(2024) ~
TRIE A ERE J8(2019)
IKAEU AR R Bl
S - A SRR KRR
8 EARERE(AWRE  EHEETRE)
RREK 5 IN=EN [
R 10 R A B } .
bERfERE  ORIAREE 11 BRI B AR (R P 2 F RS #(2024) ~ 55(2019) ~

Y il =i EE 22 =
%‘z;ﬁ;z RIS mmaamue =HE018)
- 13 EpRbeEaRAVEIEE )
14 KRR (R (L 2 e
15 BHOKTR A S A A A F A A

16 EH/KREBA SRB DIsR AL b A A ER A AE 77

RRALE R
b SR

0 N N L AW

SR 17 KT IR 18002 T60019)
ey 18 KB AR IR 1 e SH018) - 52024)

19 BURF/KREU A PRIG IRE BRI T
20 FKFEU A PRI ER 3R e e M
21 ZKAEUA PR S A A
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m R
— BURZBER
316 L ZFERATBECR > &5 93.49% > Ho BRIV RIE R DI S B EG1.30%) - =
i R A MEAR KR ACRER #(70.12%) 5 E - ZEZEHR A HHUAERE5(53.85%) -
HIZHShEEAMEYIREEE (95.27%) > 518 90.53% 2 Zahf IR RKIEI A CRBRECE - GE#R
7o)

®IU ~ ZHRRZBURZHFET

Table 4. Policy participation status of interviewed farmers

HHE R H4rth
PEEECR B 316 93.49
T 22 6.51
=1 338 100.00
W JeEoRmR s 70
R 55 17.40
3 99 31.30
e fie 65 20.60
JEH I fi 57 18.00
&% 316 100.00
ES i = 237 012
hngazy 38 11.24
NELE 63 18.64
=y 338 100.00
mfSsEEL 0 sEMe® 19 35210
AR 182 53.85
NERE 37 10.95
=y 338 100.00
HoAh e Hahn# 16 473
RS 322 95.27
=1 338 100.00
s . 306 905
AXZFf 32 9.47
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~ DR RESHKBRARBER I FHEE 2T XA

bR e R RN R g i B R SR KR A TRIR BUR » AN 78 DUR 5 S RF /KRB A Orbe o 82
o BT - BHEEERFBAEZTERE RREZETER-RITE IR - SirssRis i Zsn
ERZERKESR  GAFH - BEEE - FUA - A EEE - B0 KEA R
BUR R Bz R KR A CRBS SR B R B i 2 (R 1) -

R Ry 0 306 AL LR KR A CRBRE I #e By 57.32 5% - HADL 46-65 B i
(44.12%) HIURy 26-45 75%(22.22%) » 66-75 F#E Rt 20.92% 5 A ZF7KIEW A SrEE 2 32 fiT~25E
EEIFER ARy 59.31 3% » B FF Al - s - A [EERLL 46-65 5 By 1:(56.25%) -

BERETTHE » SRR AR 2 28R R LS R ) F L1 (44.12%) i » HRBRE
(20.92%) 5 N SZHRFKFEBA Orbi & EEBIEIE DA H O 7 (46.88%) i 25 » TMAFUR A TJTI » SZFF/KAE
W A frbgE PL 10 ET LU R ERBIR 2 » i 33.01% » 10~20 ETT# 5 27.781% 5 A SZFF KR A PrRb®
FFEUAFEELL 10 #EITLLUT(37.50%) 5% » # N AR By 20~50 EIT(28.13%) f2 10~20 & T
(25.00%) -

B ST T o SR DR A S Bss ST E i 2(60.13%) » N ZRFE EIRE LR
AR 2 (68.75%) « B EEE/KAAU A TRIEEL R T - SCRFE R S 8A T KRR A DR
BRIEUER(94.12%) » TR ZFRFE EIRELU87.50%) A s KRG A CRBRIBUR By 1« RIS UT A SCFE
DU TTHRES Ry £(90.52%) » B A Ry A A (5.23%) > 32 (L A SFFE A 31 i B TETTHE5(96.88%) »
#H 1 LA RERIS 3.12% -

R ZHIRERES SRR AR SRR R ER

Table 5. Cross-tabulation of whether the interviewed farmers support rice income insurance and support

factors
i B e r
) RE % K& % (P 1H)
<25 % 7 2.29 0 0.00
26-45 5% 68 22.22 5 15.63
46-65 5% 135 44.12 18 56.25
2.768
i 66-75 3 64 20.92 5 15.63
i o (0.597)
>76 % 32 10.46 4 12.50
ga= 306 100.00 32 100.00

SEHME 57.32 59.31
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B/ 48 2.29 5 15.63
o 55 2222 6 18.75
P =R 110 44.12 15 46.88 2.762
RE 83 20.92 6 18.75 (0.598)
WHFERT L B 10 10.46 0 0.00
____________________________ MRt 30610000 32 10000
10 E7Tbl T 101 33.01 12 37.50
10~20 T 85  27.78 8  25.00
20~50 T 61 19.93 9  28.13
FUA 50~100 &7 41 13.40 1 3.13 (3:3;2)
100~200 & 7T 11 3.59 2 6.25
200 ETLLE 7 2.29 0 0.00
____________________________ dpt ....306 10000 32 10000
fiit 184  60.13 22 6875
EETRSENEE A 122 39.87 10 3125 (g'zg‘z‘)
____________________________ st 306 10000 32 10000
A 288 94.12 28 87.50
EBTEEARIIA e 18 588 4 1250 2.085
IRIRECR (0.149)
____________________________ st 306 10000 32 10000
BT 277 90.52 31 96.88
= e 12 3.92 0 0.00
et R 16 5.23 1 3.13 (é:;‘; ;
HAth 1 0.33 0 0.00
gt 306 100.00 32 100.00

= BERBKERARREESNSEEZERSE

Rl e N 28 & 52 B R 2 MUK A RIS - AT SR A 2 2 S 2K A SRR
2R AR AR gk 275 {ELMD)VMEH&U\@E&E*E FoSBER > VR ~ SRR FINRETHEA
ROTHIL MR » SIITEEREUR > ZIRRAREER « BREFUA - AR O ATk
WAPRIEEERERNZR LR ARBEZREEN) © iR RSN IR EH I B fepH i

KA SR 2R BIR R A T REIR(ERN) » SIS R 237 firzahg Ry 4
HELL 46-65 FEE T (44.30%) © ER 26-45 35(21.52%) » 66-75 FEERIGE 20.68% 5 ShNsaAlf
b R R BLEACRIAR)S - DL 46-65 BRE Ry E(44.74%) » AT PH9F e Ry 57.45 51237 L) -
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INAS IR B CREE > 59.18 FR(38 fir) -

BEREITH » SIMERE R 2 20 RIS () FLLF1(38.40%) & m - HR B KEH
(24.89%) ; 2hnhnsaALprbgE LEEIRI DA B (34.21%) = » = ()E(26.32%) K2« FUATT
[ SRR E DL 10 ELUTELFIRZ > 5 35.44% > 10~20 &3 5 29.11% ; SA005EE Rk
FHEUARIDL 50~100 H7T(28.95%) 8% » ¥ F MK Ty 10~20 EIT(23.68%) K 10 EITLLT
(21.05%)

Al Ense BT T AL 275 (2R RS IIKRU A SRR - Fo S hnEA R (Rbs
#9237 firZehE R AAHEA SR8 S H 8 %(60.34%) - Shhsa % Rk &y 38 RIS
TREE LR 25(71.05%) « A TEE KA CRIRECR T H » SIIEARR R Z IR R AR
H KU ALCRBRECR(97.89%) » (£ 5 (i1 Z5h R RATEE(2.11%) » S hhnsa B Ry s
R4 B(100%) B P /KA A PRI
TN~ ZahRRE/KER A RIS TEE S AT R

Table 6. Cross-tabulation of respondents’ choices on rice income insurance types

EE it pIji G X
) R % RE % (P {H)
<25 1% 7 2.95 0 0.00
26-45 5% 51 21.52 8 21.05
46-65 % 105 4430 17 44.74
R 66-75 % 49 20.68 8 21.05 ((1)::;2‘6‘)
>76 5% 25 10.55 5 13.16
HE 237 100.00 38 100.00
EEE 57.45 59.18
"""""""""""" B/NLE 36 1519 6 1579
Eiles 46 19.41 5 13.16
g = () 91 38.40 10 26.32 10.173"
KE 59 24.89 13 34.21 (0.038)
WHFERT L B 5 2.11 4 10.53
GE =t 237 100.00 38 10000
"""""""""""" 10 8T T 84 3544 8 2105
10~20 &7T 69 29.11 9 23.68
20~50 BT 50 21.10 7 18.42 .
FEULA 50~100 #37 20 8.44 11 2895 }g‘gg;
100~200 7T 10 422 1 2.63
200 &l B 4 1.69 2 5.26
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fite 143 60.34 11 28.95
HiEswimes A 94 39.66 27 71.05 13.096°
AR LS : : (0.000)
4 237 100.00 38 100.00
HHEE 232 97.89 38 100.00
= > 7 *
o 75 A 7K g ‘ 7.271
i B 5 2.11 0 0.00
N (0.007)
4H 237 100.00 38 100.00
SR 219 92.41 35 92.11
=i KA R 0.004
W AT S N 18 6.55 3 1.09 (0.948)
4EEt 237 100.00 38 100.00

R 0=0.05 T » BUERAEE AR

HE— 2R B A SR B B A /KRB A PREE TR T 0 » SO GRERBUR R RAE
B HEA QR Code (RS EEMRISEE G MBEENERYE 2 HNERE ERABERZRERD) -
HAEA QR Code HERMEAR RIGER/Z  MIBEHEREEFRSIIEALES - 2005
TR (o e 8 R PR 24 (63.16%0) 22 Y A i AR EE S PR FEE 24 (36.84%)

Tt~ ZERREA R R s R B KRR A SRR S R R
Table 7. Cross-tabulation of the types of certification certificates or labels owned by the interviewed
farmers and the type of rice income insurance participating in the selection

HE FAH pIjIG i ©
) R % KE % (P{E)
5 14 5.91 7 18.42
S E7 QR Cod 13.096°
fggﬁ() o i 223 94.09 31 81.58
(R EE SR EE 1B PRI (0.000)
_____________________________ Mgt 237 10000 38 10000
H 78 3291 24 63.16 )
HigBEEE 159 67.09 14 3684 12840
= : (0.000)
gt 237 100.00 38 100.00
H 5 2.11 2 5.26
1.313
fift 232 97.89 36 94.73
Bl (0.252)
gt 237 100.00 38 100.00
H 5 2.11 0 0.00
e 0.817
AR =S R 232 97.89 38 100.00 0.366)
gz 237 100.00 38 100.00

TRFE 0=0.05 T - BE R AREEE
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0~ RERREIKERARGBERBREIZERER

g AR AN 21 s B R K R A PR BURBE ARAE IS  ARBITSE LA /KRS Ol e A
RSB SRR RNREETER - FFETHARITEILIERN - DIERES » ZeiRRIEER
R F BB ARG -

IKFE A PRI BURIE AR FE N R AU REUR(FR/\) » 1E 316 (8K A MRIBBUR 2 32
St RIS LU R L B R > AU E MR 69.94% > HAPEEER DL 46-65 i
(73.58%) > 26-45 pRE R Z(67.14%) ; BERE LIS T ()% (67.52%) © FFYLARILL 10 EEUT
(62.96%) : AR EERE SRR ED oy USRSt B B Fy %(63.10%)

T/~ 2R REKREA R BRE LN RN R

Table 8. Cross-tabulation of factors regarding farmers’ understanding of rice income insurance

- JEE TR R i i El i
TE % T % T % TE % ¥ % (P
<25 % 0 0.00 1 1.82 5 505 1 154 0 0.00
26-45 5% 9 2250 14 2545 17 17.17 14 21.54 16 28.07
46-65 % 19 4750 18 32.73 51 51.52 29 4462 23 4035
FlS 66-75 % 8 2000 13 23.64 16 16.16 14 21.54 13 2281 (104'546920)
>76 % 4 10.00 9 1636 10 10.10 7 10.77 5 877
g 40100.00  55100.00  99100.00  65100.00  57100.00
___________ TV STI8S8SL STM sees  S171
B/NAR 8 20.00 9 1636 18 18.18 8 12.31 4 7.02
Eileal 7 17.50 9 1636 20 2020 15 23.08 8 14.04
we i) 14 3500 24 43.64 35 3535 23 3538 21 36.84 15132
2E k= 11 27.50 11 20.00 25 2525 16 24.62 20 35.09 (0.515)
WFERTLL B 0 0.00 2 3.64 1 1.01 3 462 4 7.02
___________ Wt 4010000 5510000 9910000 6510000 5710000
10 BTLAT 17 4250 18 32.73 35 3535 18 27.69 15 26.32
10~20 #7T 9 2250 16 29.09 30 3030 17 26.15 17 29.82
20~50 BT 6 1500 13 23.64 18 1818 12 1846 16 28.07
FUYZA 50~100 T 5 12.50 6 1091 11 11.11 13 20.00 5 877 (106'686247)

100~200 & 7T 2 5.00 2 3.64 5 5.05 2 3.08 2 351
200 EyThl I 1 250 0 0.00 0 0.00 3 4.62 2 351
4EEt 40100.00 55100.00 99100.00 65100.00 57100.00



Framy 1% 27 67.50 42 7636 53 53.54 36 5538 29 50.88 .
i 11.189

Egegs H 13 3250 13 23.64 46 4646 29 4462 28 49.12 0.025)
TEE gt 40100.00  55100.00  99100.00  65100.00  57100.00

TRE#E 0=0.05 T » BEEFEEIEER -

A~ BEARRMAKERARBZAERERERIZE

78 338 (p[Ef AR ESETEERTG > 2R RE/KREA R 2 2 RS b B fEs
RETTI I ERE P E(E R 3.51-4.03 53 » M DIRE SR AL EEHIRE IR A =1(4.03 7) » HARsHe
{RCE bR EEERE 11(3.62 43) (RIL) © Mitrka s E B EBEEMEEAY 5 HEHRNZRT > Z5RER
TR HIE A 3.51-3.83 71 > FRZRIRREEHZ AR Z AR B EREGENRRE - /£
TKFEHA PRI A ELEE R RE TR - SSRBUTREE BT RTEAE 3.45-3.78 57 - BURZWi R
eRE i BOHN SR A S DA R HIRERE  Horr 2 RDUK R A Prbg e H By PR RE
N2 MEFI A= (3.78 41) °

FEEFRRE T > ZHIRERAE 3 KRR 2 E AR AT - S5 RS AE 4.03 ~ 4.06 [ 4.03
gy o Hph o 2R REN RIS E B BRI R Y E AR PIIE R 4.06 77 - TEESERE
HERHYEARRE 1(4.28 /1) 2 EERE G R - BURNZEIR RELBUNN R REE - b > ZERE
TR AL b B e S AE i b 2 /KRB SO (B AR AN B - [FIRRRIA Y 4.28 SYHVEE AR -

TIL ~ ZEIRRIIAKREARIE Z TPA &55R

Table 9. IPA results of interviewed farmers participating in rice income insurance

STEREE 4R BRI Z T R
| R R S A 3.62 4.03
2 RIRSEERIESRE 3.57 4.09
s o 3 PERIEATRLEEE 3.58 4.01
RREEE 4 B4 fEEpESSEE 51 81
R iz Bt E;iﬁ%mg e 33 3.61 38 4.03
SEE T 5 TREREAEENRE 4.03 4.20
=z
6  KIEU RS ERS A B 3.46 428
7 BRI A2 E S AR 3.53 3.81
,,,,,,,,,,,,,,,,,, 8 HEMEEmG(AWGE EREESRES 361 401
L AN ol S 3.51 3.85
10 FRFS A EREEREE 3.57 3.98
LA A7
gﬁgii R A BRI AEAE )] 3.69 368 400 406
TUTT 12 mEmAemyRE 3.81 418

13 BElrbEaiEHiIREE 3.83 428
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14 PR AR R LR ) 3.55 3.92
15 BRI A R AR TEEEE ) 3.50 3.88
) 16 ORI AR EARES ) 345 417
f;;;”ﬁ;; 17 KB RREEEIS R ) 35 3T
sy 18 KFEO RGP EI S8R 3.78 420
19 BOREAAE R R A % T 3.6 420
20 KRR (R S TR 3.5 401
21 KRR A R R A 3.65 3.88
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Table 10. KMO and Bartlett's test of sphericity
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Table 11. Analysis results table of factors affecting farmers to join rice income insurance
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Table 12. Self-perceived ability and importance of agricultural product value-added prototyping
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Fig. 2. IPA analysis matrix of satisfaction and importance.



108 EFEEEN ESHRERE — N

(E)B=FR-REEE

= 5RIR Ryt R e B B AR TR H - B AR S SRR [ K S
HH - H IPA JERREIRTR - H=5RE 11 HRZE - HP9E 6 (ERZREH /KRR TR b A B
EHRET R B ST KREB A CRIRE AR R A B AR AE 7] ~ S - 72 B RRRIRE
IKREUOIEERS R B ~ KR A CREE I B #Y Z BERAE ST ~ /KR A PRI B AR a9 A AR RE
KARERSRAERENIRES 557 5 (ARRBI /KRR A Rz AL ERE T - B E ks ARHIR
b A ~ s N BARRRAE ) ~ FERIEAHYAREIRE ST ~ AR5 A\ B KRR A PRI A SRR AR AE
FOBER R (A A - FEHIEE T )RE
(MUY PUSRPR- 48 EE

FURIR R e e = H B ERERAIH H RN E T RIRAGR CRR B4
AR AR RIRATE R A TSR © H TPA FEFHEIR - S5IUG2RRM 2 (HRZ - HPRAK
EHIMESEERE T DN 288 7 KRB A Dl 2 e o o B R TS I 5 1T PR A\ SR DI R 2R R a2 7K A
W A\ PRl & &2 RE I -

Tt = ZEIREIMAKREA CRERIN R B IPA SRR

Table 13. Correlation table between interviewed farmers’ rice income insurance factors and IPA quadrant
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A Discussion on Farmers Under standing of Rice
| ncome I nsurance and Willingness to Participate:
A Case Study of the Central Taiwan *

Shih-Ni Yu®", Yu-Chi Lee?, Meng-Fen Chang?, and Shih-Han Yan®
ABSTRACT

To understand the current implementation of rice income insurance policies and the factors
influencing farmers' participation in rice income insurance, this study focuses on rice farmers in central
Taiwan. The study employs the Importance-Performance Analysis (IPA) method to analyze feedback
from the industry, with the aim of providing valuable insights for future industry guidance and policy
promotion. The research used purposive sampling for a questionnaire survey, distributing a total of 356
questionnaires, with 338 valid responses, resulting in a valid response rate of 94.94%. The findings
indicate that 90.53% of the respondents support the policy, and 69.90% have an average or higher
understanding of the policy, with the largest proportion of respondents being farmers aged 45-65.
Farmers' satisfaction with their understanding of rice income insurance and risk management capabilities
averaged 3.55, which was lower than the 3.79 score for their understanding of rice income insurance
explanations and management abilities. In terms of importance, the average score for understanding rice
income insurance and risk management was 4.00, which was lower than the 4.13 score for the
professional knowledge and communication service abilities of service staff. Further analysis of the IPA
matrix reveals that priority should be given to improving farmers' capabilities in cash flow management,
rice farming risk management, and the transmission of agricultural insurance information, which fall
under the dimensions of understanding rice income insurance and risk management. To enhance farmers'
willingness to support and understand rice income insurance, it is recommended that future efforts
prioritize resource allocation and guidance to improve these factors, thereby increasing farmers'
engagement with rice income insurance and enhancing the competitiveness of Taiwan's rice industry. In
addition, risk management and insurance explanations can be provided based on different farming areas
and education levels. Resources can be introduced, and guidance for improvement can be offered.

Tailored insurance products can be designed for specific groups.

Key words: Rice income insurance, risk management, Importance-Performance Analysis (IPA)
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